
  PHASED CAMPUS ACCESS & 
SUPPORT PLAN Issued 1.2.2021 

Categories 
(protocols) 

PHASE I PHASE IIA PHASE IIB PHASE IIIA Phase IIIB PHASE IV PHASE V 

 BROAD UNIVERSITY-WIDE Areas 

Jurisdiction 
Notices  
 

NCR: Phase I: 
Slow the Spread 
City of Denver: 
“Stay at Home” 
State of 
Colorado: “Stay 
at Home” 
 
 
 
 
 
 
Essential 
Personnel 
Only 

NCR: Phase II: 
Reopen 
City of Denver: 
“Safer at Home” 
State of 
Colorado: 
COVID-19 Dial 
CDPHE face 
covering order 
 
DDPHE face 
covering order 
 
 
Up to 20% 

NCR: Phase II: 
Reopen 
City of Denver: 
“Safer at Home” 
State of 
Colorado: 
COVID-19 Dial 
CDPHE face 
covering order 
 
DDPHE face 
covering order 
 
 
Up to 30%  

NCR: Phase II: 
Reopen 

https://www.denvergov.org/content/denvergov/en/covid-19.html
https://covid19.colorado.gov/covid-19-dial
https://covid19.colorado.gov/covid-19-dial
https://covid19.colorado.gov/mask-guidance
https://covid19.colorado.gov/mask-guidance
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/public-orders/DDPHE-Face-Covering-Order-5-5-20.pdf
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/public-orders/DDPHE-Face-Covering-Order-5-5-20.pdf
https://www.aei.org/wp-content/uploads/2020/03/National-Coronavirus-Response-a-Road-Map-to-Recovering-2.pdf
https://www.denvergov.org/content/denvergov/en/covid-19.html
https://covid19.colorado.gov/covid-19-dial
https://covid19.colorado.gov/covid-19-dial
https://covid19.colorado.gov/mask-guidance
https://covid19.colorado.gov/mask-guidance
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/public-orders/DDPHE-Face-Covering-Order-5-5-20.pdf
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/public-orders/DDPHE-Face-Covering-Order-5-5-20.pdf
https://www.aei.org/wp-content/uploads/2020/03/National-Coronavirus-Response-a-Road-Map-to-Recovering-2.pdf
https://www.denvergov.org/content/denvergov/en/covid-19.html
https://covid19.colorado.gov/covid-19-dial
https://covid19.colorado.gov/covid-19-dial
https://covid19.colorado.gov/mask-guidance
https://covid19.colorado.gov/mask-guidance
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/public-orders/DDPHE-Face-Covering-Order-5-5-20.pdf
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/public-orders/DDPHE-Face-Covering-Order-5-5-20.pdf
https://www.aei.org/wp-content/uploads/2020/03/National-Coronavirus-Response-a-Road-Map-to-Recovering-2.pdf
https://www.denvergov.org/content/denvergov/en/covid-19.html
https://covid19.colorado.gov/covid-19-dial


per 100k 
residents 

cases daily per 
100k residents 

Staffing 
Levels 

Only Essential 
Staff on campus  

% of staff: up 
to 20% 
Staffing Plan: 
Unable to work 
from home, 
essential, time 
sensitive 
Staggered 
Shift:  
In place  

% of staff: up 
to 30% 
Staffing Plan: 
Unable to work 
from home, 
essential, time 
sensitive 
Staggered 
Shift:  
In place  

% of staff: up 
to 40% 
Staffing Plan: 
Staff, faculty & 
students 
engaged in on-
campus learning 
& work, 
voluntary return  
Staggered 
Shift:  
In place 

% of staff: up to 
60% 
Staffing Plan: 
Staff & faculty & 
students engaged 
in on-campus 
learning & work 
Staggered Shift:  
In place 

% of staff: up to 
80% 
Staffing Plan: 
Unrestricted, 
continue work 
accommodations 
Staggered Shift: 
Unrestricted 

% of staff: 100% 
Staffing Plan: 
Unrestricted 
Staggered Shift: 
Unrestricted 

HRIC and 
Leave 
Status/ 
Policies 

March and April 
pay proposal & 
snow policy 
enacted with 
K12 closures 

May and June 
pay proposal & 
snow policy 
enacted with 
K12 closures; 
Return up to 
20% voluntary; 
implement work 
accommodation
s 

Return up to 
30%, voluntary 
return; work 
accommodation
s 

Return up to 
40%, voluntary 
return; work 
accommodations 

Return up to 60%, 
encourage faculty 
and staff in 
student-facing 
programs to 
return with 
staggered shifts; 
work 
accommodations 

Return up to 80%, 
excepting work 
accommodations  

Return for all staff, 
excepting work 
accommodations 

De-
densification 
and Group 
size/ratios 

Offices: 6 ft 
Conference/E
vent Rooms: 
Closed 
Classrooms: 6 
ft 
Laboratories: 
6ft 
Gatherings/G
roup sizes: 10 
people or fewer 
>50 
people/buildi
ng: No 
Staggered 
scheduling: 
Required  

Offices: 6 ft 
Conference/E
vent Rooms: 
6ft; CDC event 
size limits and 
not above 50% 
capacity 
Classrooms: 6 
ft 
Laboratories: 
6 ft 
Gatherings/Gr
oup sizes: 10 
people or fewer 

 

 
Conference/E
vent Rooms: 
6ft; CDC event 
size limits and 

capacity 

Classrooms: 6 
ft 

: 
6 ft 



Staggered 
scheduling: 
Required 

Staggered 
scheduling: 
Required 

Building 
Access 
 

Building 
Access: Access 
by Critical 
Building List 
Contractor 
Access: 
Essential 
projects only via 
FMP Issued 
passes 

Building 
Access:  
Level 2 card 
access via C-
Cure 
Contractor 
Access: 
Essential 
projects only via 
FMP Issued 
passes 

Building 
Access:  
Level 2 card 
access via C-
Cure 
Contractor 
Access: 
Essential 
projects only via 
FMP Issued 
passes 

Building 
Access:  
Level 2 card 
access or 
community 
access via C-
Cure; visitors 
must be 
accompanied 
and approved 
Contractor 
Access: 
Essential 
projects only via 
FMP Issued 
passes 

Building Access:  
Level 2 card 
access or 
community access 
via C-Cure; 
visitors must be 
accompanied and 
approved 
Contractor 
Access: 
Essential projects 
only via FMP 
Issued passes 

Building Access:  
Normal Access 
Protocols for 
community access 
 

Unrestricted 

Visitors None Allowed: 
Minimal, with 
name, date, and 
location tracking 
and following all 
safety protocols 
including face 
covering, social 
distancing, 
building and 
contact tracing 

Allowed: 
Minimal, adults 
only, with name, 
date, and 
location tracking 
and following all 
safety protocols 
including face 
covering, social 
distancing, 
building and 
contact tracing 

Allowed: 
Allowed 
following visitor 
protocols. Small 
Admission tours 
allowed (no 
entry into 
classrooms or 
dorms; 
prospective 
students can be 
minors) 

Allowed: Allowed 
following visitor 
p

https://denveru-my.sharepoint.com/personal/sarah_watamura_du_edu/Documents/desktop%20items%205-28/My%20folders/CL/Rollback/Supporting%20linked%20documents/DU%20COVID%20Protocol%20Symptom%20Monitoring.docx?web=1
https://denveru-my.sharepoint.com/personal/sarah_watamura_du_edu/Documents/desktop%20items%205-28/My%20folders/CL/Rollback/Supporting%20linked%20documents/DU%20COVID%20Protocol%20Symptom%20Monitoring.docx?web=1
https://www.du.edu/coronavirus/mandatory
https://www.du.edu/coronavirus/mandatory
https://www.du.edu/coronavirus/mandatory
https://www.du.edu/coronavirus/mandatory
https://www.du.edu/coronavirus/mandatory
https://www.du.edu/coronavirus/mandatory


Symptoms: 
Symptom-free 
allowed on 
campus 
Social 
distancing: 
Required 
Health 
Screening: 
Symptom 
monitoring 
required  
Hygiene: Hand 
sanitizers at 
primary entry; 
individual 
responsibility 
for hand 

https://www.du.edu/coronavirus/positive
https://www.du.edu/coronavirus/positive
https://www.du.edu/coronavirus/positive
https://www.du.edu/file/73044
https://www.du.edu/file/73044
https://www.du.edu/file/73044
https://www.du.edu/coronavirus/positive
https://www.du.edu/coronavirus/positive
https://www.du.edu/coronavirus/positive
https://www.du.edu/file/73044
https://www.du.edu/file/73044
https://www.du.edu/file/73044
https://www.du.edu/coronavirus/positive
https://www.du.edu/coronavirus/positive
https://www.du.edu/coronavirus/positive


Personal 
Protective 
Equipment 

DU 
Community: 
Face covering 
required; gloves 
required for 
disinfecting 
Visitors: N/A 

DU 
Community: 
Face covering 
required; gloves 
required for 
disinfecting  
Visitors: Face 
covering 
required 

DU 
Community: 
Face covering 
required; gloves 
required for 
disinfecting  
Visitors: Face 
covering 
required 

DU 
Community: 
Face covering 
required; gloves 
required for 
disinfecting  
Visitors: Face 
covering 
required 

DU Community: 
Face covering 
required; gloves 
required for 
disinfecting  
Visitors: Face 
covering required 

TBD Unrestricted 

Food 
Service/ 
Sodexo 
Support  

Dining: Limited 
services to 
essential staff 
and students 
Delivery: Yes 
Retail: No 
Vending: No 
Catering: On 
request for 
essential 
functions 

Dining: Phase I 
and II staff and 
students 
Delivery: Yes 
Retail: No 
Vending: 
Limited 
Catering: On 
request for 
essential 
functions 

Dining: Phase I 
and II staff and 

Delivery



& 
Freq 

Level 
& 
Freq 

& 
Freq 

Level 
& 
Freq 

l & 
Freq 

& 
Freq 

& 
Freq 

Level of 
Service 

Level 
2 
Disinf 

Gen 
clean 
only 
on 
high 
traffic 
areas 
in occ 
bldgs  

Level 
1 
Disinf 

Level 
1 
Disinf 

Mod 
gen 
clean 
in all 
occ 
bldgs  

Mod 
gen 
clean in 
all occ 
bldgs  

Level 
1 
Disinf  

Mod 
gen 
clean in 
all occ 
bldgs  

Level 
1 
Disinf 

Mod gen 
clean in 
all occ 
bldgs  

Level 1 
Disinfect 

Modified 
Pre-
COVID 
19 
cleaning 
in all 
occu 
bldgs 

 

Normal 

Classrooms 
in Use 

   Weekl
y – 6 
pm to  
2 am 

 Weekl
y – 6 
pm to  
2 am 

 2x/W
eek - 
6 pm 
to  
2 am 

  2x/We
ek - 6 
pm to  
2 am 

  Daily –  
6 pm to  
2 am 

  Daily –  
6 pm to  
2 am 

 

General 
Assembly 
Areas 

  



Trash 

  

Daily 
in 
commo
n 
areas 
only  

  

Daily 
in 
comm
on 
areas 
only  

 

Daily in 
commo
n areas 
only  

  

Daily in 
commo
n areas 
only 

  

Daily in 
common 
areas 
only  

  Daily in 
all areas  

 

Common 
Area Floors 

        

Weekly 
- Mop, 
sweep, 
vac 

  

Weekly 
- Mop, 
sweep, 
vac 

  

Weekly - 
Mop, 
sweep, 
vac 

     

 

All Floor 

  

As 
neede
d - 
Mop, 
sweep, 
vac 

                

Daily - 
Mop, 
sweep, 
vac - 
6pm to 
2am 

 

 

Individual 
Offices 

  

Not 
cleane
d. 
Place 
trash 
in 
commo
n area.  

  

Not 
cleane
d. 
Place 
trash 
in 
comm
on 
area.  

 

Not 
cleaned
. Place 
trash in 
commo
n area.  

  

Not 
cleaned
. Place 
trash in 
commo
n area. 

  

Not 
cleaned. 
Place 
trash in 
common 
area.  

  

Weekly – 
6 pm to  
2 pm. 
Use door 
hangers. 

 

Weekly 
– 6 pm 
to  
2 pm. 
Use 
door 
hanger
s. 



Personal/Lab 
Space Self-
Cleaning 

Wipe down all exposed surfaces, which you 





AAC Service 
Centers: 
Virtual services 

requirements 
Circulation: 
AAC book drops 
reopen allowing 
for materials 
(including Law 
and Music) to 
be returned at 
the AAC 
Reference: 
Virtual services 
AAC Service 
Centers: 
Virtual services 
Open Area 
Spaces 



Campus 
Shuttle 

Operating: No Operating: 
Yes, 1 shuttle, 
on demand, 8 
am 4 pm 
Monday-Friday 

Operating: 
Yes, 1 shuttle, 
on demand, 8 
am 4 pm 
Monday-Friday 

Operating: 
Yes, 1 shuttle, 
on demand, 8 
am 4 pm 
Monday-Friday 

Operating: Yes, 
1 shuttle, on 
demand, 8 am 4 
pm Monday-Friday 

Operating: Yes, 2 
shuttles, West route 
and on demand, 7 
am - 7 pm Monday-
Friday 

Operating: Yes, 2 
shuttles, West 
route and on 
demand, 7 am - 7 
pm Monday-Friday 

Events Go/No-Go for 
Events: NO 
 

Go/No-Go for 
Events: NO 
 

Go/No-Go for 
Events: No 
 



face covering 
required 
 
Help Center: 
Physical location 
closed – services 
provided 
remotely, 
approved 
personnel on 
campus as 
needed 
 
Digital Media 
Center: 
Physical location 
closed – services 
provided 
remotely  
 
IT Building: 
Physically closed 
to public – 
approved 
personnel on 
campus as 
needed;  
 

distancing and 
face covering 
required 
 
Help Center: 
Physical 
location closed 
– services 
provided 
remotely, 
approved 
personnel on 
campus as 
needed 
 
Digital Media 
Center: 
Physical 
location closed 
– services 
provided 
remotely  
 
IT Building: 
Physically 
closed to public 
– approved 
personnel on 
campus as 
needed;  
 

face covering 
required 
 
Help Center: 
Physical location 
closed – services 
provided 
remotely, 
approved 
personnel on 
campus as 
needed 
 
Digital Media 
Center: 
Physical location 
closed – services 
provided 
remotely  
 
IT Building: 
Physically closed 
to public – 
approved 
personnel on 
campus as 
needed;  
 

face covering 
required   
 
Help Center: 
Physical location 
closed – services 
provided 
remotely with 
equipment drop-
off option 
 
Digital Media 
Center: 
Physical location 
closed – services 
provided 
remotely  
 
IT Building: 
Physically closed 
to public - staff 
on campus as 
needed; restrict
ed to 50% 
capacity 

face covering 
required   
 
Help Center: 
Physical location 
closed – majority 
of services 
provided remotely 
with equipment 
drop-off and pick-
up option by 
appointment only 
 
Digital Media 
Center: Physical 
location closed – 
services provided 
remotely  
 
IT Building: 
Physically closed 
to public - staff on 
campus as 
needed; restricted 
to 50% capacity 

 
Digital Media 
Center: Physical 
location open with 
limited services and 
continued remote 
services. 
 
IT Building: Open 
with normal 
restrictions 
 

HRE/Student 
Housing 

Go/No-Go for in 
residence: NO 
Occupancy Status: 
Only students in 
restricted travel, 
unaccompanied 
youth, unsafe home 
environment; follow 
social distancing 
requirements 
Quarantine/Isolati
on: YES 

Go/No-Go 
for in 
residence: 
NO 
Occupancy 
Status: Only 
students in 
restricted 
travel, 
unaccompani
ed youth, 
unsafe home 
environment; 

Go/No-Go 
for in 
residence: 
GO, if 
campus 
conditions 
support 
Occupancy 
Status: 
Singles 
Quarantine
/Isolation: 
YES 

Go/No-Go for 
residence: GO 
(up to 77% 
occupancy)  
Occupancy 
Status: Singles 
for community 
bathrooms; 
doubles for 
family style 
suites 



follow social 
distancing 
requirements 
Quarantine
/Isolation: 
YES 

YES 
 

Greek 
Housing: 
DDD, DZ, 
ZBT, LCA 

NO Living in House 
If housing needed 
must move to Res 
Hall 

NO Living in 
House 
If housing 
needed must 
be in Res Hall 

Partial: 20% 
House open 
for students 
consistent 
with social 
distancing 
requirements 

Partial: 
following HRE 
dedensification 
protocols 

Partial: following 
HRE 
dedensification 
protocols 



ECE: In person, 
closed 
Distance Learning, 
Yes 

of school 
year  
 
ECE: Class 
sizes: 10 or 
fewer 
Staff: Face 
covering 
required; 
gloves 
required for 
disinfecting 
Students: 
Children ages 
3-5 wear a 
mask. 
Children 
below 3 
years old do 
not wear a 
mask. Masks 
not worn at 
nap time.  
Sleeping cots 
placed 6 feet 
apart. Child 
specific 
accommodat
es will be 
followed. 

of school 
year  
 
ECE: Class 
sizes: 10 or 
fewer 
Staff: Face 
covering 
required; 
gloves 
required for 
disinfecting 
Students: 
Children ages 
3-5 wear a 
mask. 
Children 
below 3 
years old do 
not wear a 
mask. Masks 
not worn at 
nap time.  
Sleeping cots 
placed 6 feet 
apart. Child 
specific 
accommodat
es will be 
followed. 

ECE: Class 
sizes: 10 or 
fewer 
Staff: Face 
covering 
required; gloves 
required for 
disinfecting 
Students: 
Children ages 3-
5 wear a mask. 
Children below 3 
years old do not 
wear a mask. 
Masks not worn 
at nap time.  
Sleeping cots 
placed 6 feet 
apart. Child 
specific 
accommodates 
will be followed.  

ECE: TBD 

Clinics: 
Law, GSPP, 
MCE, GSSW, 
Psychology 
CAHSS 
 

Delivery: Telehealth 
only; remote 
consultation for law 
clinics 

Delivery: Up 
to 20% in 
person; 
prioritize 
assessment 
and services 
that cannot 
occur 
remotely; 
include 
additional 
protective 
equipment 
and required 

Delivery: Up 
to 20% in 
person; 
prioritize 
assessment 
and services 
that cannot 
occur 
remotely; 
include 
additional 
protective 
equipment 
and required 

Delivery: 20-
35% in person 

Delivery: 35-
50% in person 

Delivery: Operate 
as usual (telehealth 
allowed at 
clinic/client 
discretion) 

Unrestricted 



face covering 
and social 
distancing 

face covering 
and social 
distancing 

Culture 
setting, 
Education 
and Training 

    


