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Cigna Outreached to Collaborative Care Provider Groups

T May 2021 Cigna reached out to Collaborative Care Provider Groups for assistance to onboard University of Denver customers
T These are our highest performing providers +meaning they provide the best health outcomes to our members
T Objective was to ensure that DU customers have a streamlined process to establish care with a PCP 7/1/2021
1+ New West

o Internal Medicine & Family Practice providers in the Western & Southern area of Denver Metro area

o Have email address for new Cigna customers to request outreach for PCP appointments

o Created link on website for University of Denver customers
1 SCL Health

o Internal Medicine & Family Practice in Central Denver

o Providedlink to web page
¥ HealthOne Colorado Care Partners

o Internal Medicine, Family Practice and Pediatric providers throughout the Denver Metroarea

o Provideda list of practices with up-to-date new practices
T Pediatric Care Network

o Large network of independent pediatric practices

o Created a list of providers that have access for new patients
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