


proactively anticipate customers’ needs who are not used to working in a largely self-navigated 
healthcare environment. Our objective is that the OneGuide team consistently refers to the 
customized guidance on myCigna and the series of special alerts on these nuances so they may 
best help members find physicians and secure appointments. This designated team will be 
available 8:00 a.m. – 6:00 pm on weekdays, with live OneGuide support from the larger non-
designated One Guide team outside of those hours. This model will go into place 8/23/2021.  

 When calling the number on the back of your ID card, when you enter in or 
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