


Tip Sheet: regenerating positive Work relationships 
 

 

 

 

 

 

 
 

�x Keep an open mind. Listen to the other person’s point of view without interrupting or arguing and strive 
for a win-win solution. 

�x Accept feedback—whether positive or negative—with poise and without becoming defensive. It speaks 
volumes about your professionalism. 

�x Never criticize a cowork


