
                                        
 

 
 

o familiarize themselves with the services that Crisis24 offers travelers while 
they are abroad. To log-in, use your DU credentials.   
 
If you have a pre-trip medical or security related question or need information or assistance while overseas, please 
contact the 24-hour Crisis24 Assistance Centers in one of the following ways:  

• By phone at +1 443-569-8601. You can call collect from abroad, or you can call in from any other available phone 
or send an email requesting a phone call back.  
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• Via the Crisis24 app on your mobile phone.   



                                        
 

 
 

 
What happens if I lose the medication while traveling? 
Starr Insurance will cover the replacement of medication for lost prescriptions that are medically necessary 
during the trip. Generally, birth control is considered preventative medication and is not covered; and therefore, 
is not eligible for this replacement of medication benefit. 
 
What is covered under the emergency dental benefit? 
A dental emergency is defined as a type of medical emergency that involves a dental condition of recent onset and 
severity, which needs immediate dental procedures necessary to control excessive bleeding, relieve severe pain, or 
eliminate acute infection. This also includes accidental dental treatment of an injury to teeth that occurs while on a 
school-sponsored trip. 
 
Does this plan cover testing for sexually transmitted disease? 
If the testing is a preventive screening or if it is part of a physical or preventive visit, it is not covered because the plan 
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